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www.ProBodyParts.com

BODY PARTS

Pro Body Parts provides Canada's largest inventory of quality
replacement parts, available from one of our many local branches
located across Canada. For over 30 years, Pro's reputation for superior
customer service, friendly, knowledgeable staff, quality parts, and
integrity has led the industry.
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BODY PARTS

New Features

Increased Security i To increase security and management, each user must
have a unique Username and Password to access your account. (Refer to page 4)

Dashboard i The Dashboard provides you with a snapshot of transaction activity
and direct access to all aspects of your account from a single page.
(Refer to page 10)

Transaction History T To reduce administrative file management, Search and
Print duplicate copies of any transaction. (Refer to page 4)

Vehicle Accuracy - Use the Vehicle Identification Number link to clarify the
Year/Make/Model of the vehicle in your shop. (Refer to page 4)

Web Returns T To provide full online capabilities, you can now return parts online
quickly and easily. (Refer to page 11)

Search using Part Numbers T To increase ease of use, every part in our
catalogue can now be searched using OEM or Parts Link numbers. (Refer to page
6)

Message Updates T To provide real time updates on promotions and specials i
this section has been added to your Dashboard for quick reference.
(Refer to page 4)

Predictability T To help you increase the management of your parts, view the
i Sour c emwhichoptovides you with the expected delivery time of your parts.
(Refer to page 6)

Lots of pictures-almost every part in our catalogue has a color photo to view
exactly what your ordering before it arrives. (Refer to page 6)
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BODY PARTS

B. Logging In

Each Employee is now required to have a unique personal login. This allows for
better security, monitoring, and management of your account.

Company Industry Products

Shop Online

- [ Forgot Username o Passwora | |7
GUEST

‘ BROWSE OUR CATALOGUE DOWNLO? ‘ EQUEST Al 7 F__o

— CUSTOMER LOG-IN —

How to Login: Input your User ID and Password @ and then click LOGIN to
gain access to your account.

Forgot Password: | f. you have forgotten your
User name or@asswordé and fill
receive an email containing your web access details.

View Public Inventory: Toquicklyvi ew our i nventory, p
Catal ®@ue. o This public catalog o
view more information on part availability and pricing, you must Login with your
User ID and Password.

Want Online Access: If you do not currently order parts online with Pro Body
Parts, pleaseclick Par t s, pl ease clic k°(’) Request
the web form. Upon completion you will be contacted with the required
information to access your account.
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BODY PARTS

C. Understanding Your Dashboard

COMPANY INFORMATION

PHONE: TPPE - Welcome to Pro Bedy Parts Online

USERS WITH ACCESS

i
I

MOST RECENT ACTIVITY
LAST LOGIN

e Date PO Claim # invalce # Amount __""-——-.___o

IDD000 5

QUICK LINKS

VIEW
VIN # DECODER

L]

Click %2 41 the Top Navigation bar to view the Dashboard

The dashboard provides a launch pad to most of the features on the site. It
includes your most recent activity, user management, news, contact information,
and other critical links. The dashboard aims to provide all your information in one
spot to make using and navigating the new website as easy as possible.

Company Information: The fACompany @1 formationo
you are logged into and how to contact them if you wish to speak with someone.

Users with Access: This section @ displays the list of users who have access
to your account. Also in this section you are able to

A Update User List-Cl i ck Addad her 66 Removed bu
users list as required.

A Request New Password-Cl i ck on the ORequest
change your password.
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BODY PARTS

VIN Decoder: Click et o enter a vehicleds 16 digi
Year/Make/Model of the car being worked on and increase accuracy of ordering parts.

Message Section: @ This section provides information on current specials
and promotions for quick reference.

Real-time Activity: The Most Recent Activity e section of the Dashboard gives you
instant updates of your past 10 transactions on your account. This summary glance of
each order includes PO, Claim, and invoice numbers, the total and the Date of the
Transaction.

View a Specific Order: Clickt he f Vi e w bésidd an order to see
detailed information pertaining to that transaction.

Additional Navigation

0 0000

CALL CENTER CHA ORDER HISTORY [ QUICK ORDER # VIEW CART (6) W DASHBOARD & LOGOUT 8

a Click this to view your Order History. (Refer to page 10)
e Click this to view Quick Order. (Refer to page 9)
e Click this to view your Shopping Cart. (Refer to page 7)

o Click this to view your Dashboard. (Refer to page 4)
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BODY PARTS

D. Searching for Parts

There are two ways to search parts:

1 Use the drop down menus and input Year/Make/Model information.
1 Search by Partlink, OEM, or Pro Body Parts part number.

2008 v Chevrolet v Equinox WV | OR | Search Part # Sho v SEARCH

(20) ITEMS IN YOUR CART

SEARCH RESULTS <Any> | Apply .

PART # LIST % METS QTv

LAMPS
PART # DESCRIPTION CAPA LIST MET SRC e
[x] 11-5105-00 I_"_' - Iﬁ v £17 £1: i rulLp || e
o -
ME10600 i - . . _‘_ﬂ—
SUBTOTAL 0500 EQUINGX =
H-G585-00 L w 2 $ t
HEAD LAMP RH 7
LIST: $3103.67
MET: 217259 WLSEE00 LN W | 85T | +da T
VIEW CART
COOLING
CHECKOUT NOW! PART § DESCRIETION CAPA LIZT MET SRC
DE-09 EQLAINCOUTORRENT 3 4L
PRINT CART 34555 A ELISEE 0 v

o

Adding Parts to your Cart- Once you have identified the parts you want, add them to
your cart by clicking the Add button @). Add multiple parts but clicking the Add button

multiple times, or changing the quantity box © and clicking Add once.

Delete a Part from Cart: Delete a part by clicking the x next to the corresponding part. @

Source: i SRCO Tells you if we have the part in stock and the average amount time
to deliver from our network of warehouses to your location.

CAPA: If the part is CAPA certified, a check mark ¥ will appear under the CAPA
column. @

Pictures: To view pictures, click either the description or part number of the respective
part.
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BODY PARTS

E. Ordering and Checking out
When all of your parts have been added to the cart you

. Part = List Net ary
can: i J
20-5232-01 $0.00 $0.00 1
Q

97-01 CR-V HEADLAMP COMBO LH
17-5183-00 $16.00 F11.20 1
Q

97-01 CRY SIG MARKER LAMP REAR RH
Checkout Now-When youdre ready t o roromup |sedtioe siyseou r o

order, click ACheckout Now! o
97-01 CRY L DOOR MIRROR BLK POWER RH
SUBTOTAL
LIST %: $147.00
NET #: $210.00
View Cart- Provides an expanded view of your cart.
VIEW CART

1 To modify quantity, enter the correct number in the
Qtyboxoand click 6Update
1 To Remove a part click the remove box © and PRINT CART

click éUFQate Cart o

C CHECKQUT NOW!

SHOPPING CART

Remove Product Description Oty. Price {Net)
20-5232-01 47-01 CR-¥ HEADLAMP COMBO LH q EU ] a
O 17-51832-00 97-01 CRY 511G MARKER LAMP REAR RH $11.20
O HOM-1750 47-01 CRY L¥ DOOR MIRROR BLK POWER RH $135.80
SUBTOTAL: $147.00
e— [ Update cart ] [ Checkout ]
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BODY PARTS

Checking Out

Step 1- Clickingi Checkout Now! o0 brings yoWReaseo t he fi
provide additional information such as PO and claim numbers, comments and
click OReview Ordero.

CHECKOUT

CART CONTENTS

oty Part # Part Description Price (Met}
1= 46605 84-87 ACCORD /97-89 CL 2 2 CONDENSER 4 C¥L 5P| 37916
1= 0&56-101 39-07 SILVERADO/SIERRA ROCKER PAMEL REG CAB LH $&87.29

SUBTOTAL: $166.45

ADD ADDITIONAL ORDER DETAILS
Order Information will be sent ta your account e-mail [isted elow.

Purchase Order: Claim #:

ORDER COMMENTS

Use this area for special instructions or gquestions regarding your order.

Order comments:

Cancel Review order

Step2-Review the order and click O6Submit Order

BODY PARTS Company Industry Products

REVIEW ORDER

‘our order is almost complete. Please review the details below and click 'Submit order' if all the information is correct. You may use the 'Back’ button to make changes to your
order if necessary

CART CONTENTS

1= 46605 $79.16

1% 0856-101  $87.29
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BODY PARTS

F. Quick Order

If you already know the part number you wish to order, use the Quick Order.

Simply enter the part number and quantity in their respective boxes.

Click at the bottom of the page, to review your order.

NEWS QUICK ORDER

Part # aTy
News Article Example #1 Header ’

Pellentesgue eu dictum lorem. Sed commaodo est
leo, nec egestas lectus. * ‘0856'101 ‘ ‘4| | «

News Article Example #2 Header ‘ ‘ ‘ |
Praesent vehicula vestibulum facilisis. Sed
faucibus fermentum ante, et...

0856-101 added to your shopping cart

SHOPPING CART

Remove Product # Description Qty. Price (Net)
F 135-4320-R 02-06 CRY EX/L< MODEL DR HANDLE RH RR OUTSIDE $49.00

O 135-4319-R 02-06 CRY EX/L DOOR HANDLE OUTER FRONT RH - $37.80

| 0856-101 99-07 SILVERADO/SIERRA ROCKER PANEL REG CAE LH - $436.80

i

SUBTOTAL: $523.60

Continue shopping
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BODY PARTS

G. Order History

All of your past orders can be found on one screen by clicking ORDER HISTORY &
at the top of the screen.

—>

For each order you can view PO and Claim numbers, date of transaction and Invoice
number if they have been provided.

Orders can be filtered by PO, Order #, Invoice #, and Date using the drop boxes at the
top of the page.

Upon locating the transaction click the button to see detailed information for
the transaction.

Printable Records- Print off the Order Details page for your records by clicking

.
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